IloluTHKA KOHPHUTEHIHAIbHOCTH

Hactosimass IlomuTuKa KOHOUOEHIIMANIbHOCTH IIePCOHANILHEIX HaHHHX (mamee - IlonuTuKa
KOHd)I/IJIeHI_II/IaJ'IBHOCTI/I) JIGI:ICTBYGT B OTHOIIEeHNHU BCeX IIepCOHaJIbHBIX OAaHHBIX, KOTOpEIE
ApMuHHUCTpalUugd caldTa MOXeT MONy4YuTh o0 Ilonb3oBaTesle BO BpeMs WUCIONb30BaHUS calTa
https://tihoretsk.otoplenie.city/. OcraBnas CBOU IepcoHalbHBIE OaHHELIE Ha cauTe
https://tihoretsk.otoplenie.city/, Bul cormamaeTeck ¢ gaHHOU [IoMUTUKOU KOHGUOEHUINATLHOCTH.

1. OnpeneneHus

1.1. Agmunuctpanusa cauta - WUII KutaeB EBrenusn Bmagumuposud, MHH: 263209694470, OI'PHUII
320265100014050.

1.2. KoHumeHIManbHOCThL IEPCOHANLHEIX [JAHHHIX - o00sg3aTenbHOEe [OAI  COONIOOEHHUS
AJ:[MPIHPICTpaLII/IefI caiTa WU HHBIM MMONIYYUBIMIKUM [MHOOCTYII K II€PCOHAJIBHBIM HOAHHBIM JIMIIOM
TpeOoBaHNe He MONMYCKATh WX pacIpocTpaHeHHus 6e3 cornacusi cy0ObeKTa MePCOHANbHHX MaHHBIX WU
HaJIM4Y¥sg MHOTO 3aKOHHOTO OCHOBAHHUM.

1.3. O6paboTKa mepcoHaNbHEIX OAaHHHIX - JI0060e felcTBUe (Oomepanusi) UM COBOKYIHOCTh HEHCTBUM
(omepanuii), coBepiaeMbx AMIMUHUCTPalue# caiiTa C UCIOIb30BAaHUEM CPENCTB aBTOMaTHU3allUU UIHU
06e3 HCIONb30BAaHUSA TaKUX CPEOCTB C IepCOHalNbHBIMM [aHHBIMH, BKI4Yas cOOp, 3alucs,
CUCTeMaTH3alUl0, HaKOIJIeHue, XpaHeHue, yTouHeHue (0OHOBIeHHe, H3MeHEHHE), U3BJIeYEHUE,
KCIIONIb30BaHUE, TIepegauyy (pacmpocTpaHeHHWe, IpefoCcTaBleHHWe, M[OCTym), o6e3nuyuBaHUE,
O0710KMpPOBaHUWE, yOalleHHEe, YHUUYTOXKEHHEe MePCOHANbHBIX MAaHHHEX, W Iepemadyy TPEeTbUM JIUIlaM B
COOTBETCTBUU C AOTOBOPHEIMU OTHOWIEHUAMU C ADMUHUCTpAIUEU cauTa.

1.4. TlepcoHanbHBIe HOaHHBE - J00asgs uHHbOpMaANuWs, OTHOCSAMAsACA K MPSAMO UM KOCBEHHO
OIpeneeHHOMY WU ONpenesieMoMy GuU3ndeCcKOMy nuly (CyObeKTy MepCOHaNIbHBIX JaHHBIX).

1.5. TlomuTuka KOHQUOEHIMAJTbHOCTA - HACTOSIIMKA [JOKYMEHT CO BCEMHU H3MEHEHUSIMU U
OOTONTHEHUSIMH, PACIIONOXEeHHEHN B ceT MHTepHeT mo ampecy https://tihoretsk.otoplenie.city/pd.pdf.

1.6. ITonp3oBaTenb - meecnocoOHOoe GuU3UYeCKOe NULO, JocTUTIiee 18 neT, mcHnonb3yloliee CauT B
coOCTBEHHBIX HHTepecax, UJIM BHICTyIalollee OT UMEeHU IPefCTaBIsieMOTr0 IPUAUYIECKOro JIUIa.

1.7. Caurt — MHTEPHET-pPecypc, pa3MelleHHET B ceTH HUnrtepuert o agpecy:
https://tihoretsk.otoplenie.city/.

1.8. ®amnwel cookies — 3To ¢parmMeHT [aHHBIX, OTIpaBJeHHbe BeO-CepBEPOM, KOTOpPHE XPaHATCS B
daiine Ha KOMIIbIOTEPE TONb30BATENd, A4 ero JanbHellned ugeHTuukauuu Ha CauTe. Ilepechka
cookie mpoucxonuT npu nomoiu 6paysepa 100 OTHPaBIIETCS UHBIM KJIMEHTOM.

1.9. IP-agpec — yHUKaNIbHBEIN CETEBOU afipec y3jJa B KOMIbIOTEPHOX CETH, MOCTPOEHHOM M0 IPOTOKOIY
IP.

1.10. Ycnyru - ycnyru AgMUHUCTPaLUWU caliTa, nHGOpPMaIugd 0 KOTOPHIX IpefcTaBiaeHa Ha CaliTe.
2. O0mue MOJI0XKEeHHUs

2.1. Hacrosimas [Tonutuka KOHQUOEHIMATbHOCTA NPUMEHSIETCS TOJIBKO K MHGOpMaLUuu, MoaydaeMou
B XOJle MCIONb30BaHUA calTa https://tihoretsk.otoplenie.city/.



2.2. ADMUHUuCTpAIlU caliTa He IPOBepPseT HOCTOBEPHOCTDL MEPCOHANbHEIX OaHHHX, IPEI0OCTABISIEMEIX
[Tonb3oBaTeneM.

2.3. MHcnonw3oBanue Ilonw3oBaTeneMm CaliTa o0O3HayaeT corjacue ¢ Hacrosameun Ilonutukon
KOHQUOEHIIMANbHOCTH ¥ YCIIOBUSIMH 00pabOTKM IepCOHANIBHHIX [OaHHHX Ilonbs3oBaTensi. Ecnwm
[Tonb30BaTeNns He COTNAceH C yCAOBUAMHU [IONMUTHUKM KOHGUOEHIMAIbHOCTU, OH 00d3aH NIPEKpPaTUTh
ucnonab3oBaHue Canra.

2.4. Tlpurumasa paHHylo IlonuTuky KOoHbuUAeHOuanbHOCTH, [lonb30BaTenb TeM CcaMBIM [aeT CBOe
corjmacve AODMHHHCTpaAIuu calita Ha o6paboTKy cBoumx [lepCOHANBHHIX OAHHBIX, YKa3aHHBIX B II.
3.2.-3.7. pmanHou IlonuTukM KOHPUOEHIMAJTBHOCTH, B TOM 4uwKcIe cOOp, 3amuch, HAKOIJIEHHE,
XpaHeHue, YyTouHeHue (0OHOBIEHHME, U3MeHEHHUE), u3BJIeYeHHUEe, MCIO0Nb30BaHKUe, IMepemady
(pacmpocTpaHeHHe, TIpegoCTaBIeHue, [OOCTym), ob6e3nuuyuBaHUEe, OJIOKMPOBaHWE, YHaleHHe,
VHAYTOXEHUE IepCOHANbHEIX HAaHHHX B IeNdX, ykKasaHHBX B 0. 4.1. Takxke mpuHHMasg HaHHYIO
[MonuTuky KOHpUAeHIUaNbHOCTH, [lonMb30BaTeNnb TEM CaMHIM OaeT CBOe corjacue AQMUHHUCTpaIUHU
caiiTa Ha mepefgaydyy TPETbUM JIMIIaM COTJIACHO OOTOBOPHBIM OTHOILIEHUSM Clienyiomiue yHkmuu: c6op,
3amMuch, HAKOMJIeHWe, XpaHeHUe, yTouHeHUe (00HOBIIeHUE, U3MEeHEeHUe), U3BJIeYeHNe, UCITOIb30BaHHUE,
mepegavy (pacmpocTpaHeHWe, IPedoCTaBlIeHWe, NOCTyn), obe3nuuuBaHue, OJIOKHpPOBaHKE, yOaleHUe,
YHUUYTOXEHHNE MePCOHANbHEX OaHHEBIX.

3. IlIpeagmeTt IOIMTUKH KOHPHUIEHIIHATBHOCTH

3.1. Hacrosimas IlonuTuka KOH(DUOEeHUMAIbHOCTH YyCTaHaBIMBaeT O00S3aHHOCTH AIMUHHUCTPaLUU
calita mo o0paboTKe MepPCOHANBHEIX MAaHHHX [lonb30BaTenel, uX oxXpaHe, B TOM 4KClIe 00eCIedyeHHI0
pexuMa 3amuThl KOHGUOEHIMANTbHOCTHM IepCOHANIbHBIX [JaHHBIX, KOTOpkle I[lonb30BaTenb
IpenocTaBnsieT AIMUHUCTPALUK CaliTa B CIEAYIOIIUX CIIydasx:

e TIpU 3alOJIHEHUM 3aBKU Ha OKalaHue Ycnyr Ha CaurTe;

e IIPY 3aNOJIHEHUHU (HOPMEBI 0OPATHOM CBSI3H;

npu obpamenuu B Cnyx0y KOHTPOJIS KayecTBa ADMUHUCTPAIUM CalTa;
e IIPU OCTaBJIeHUU OT3kIBa 00 Ycnyrax AIMUHMCTpPALUU CalTa.

3.2. Agmunuctpanusa Caita cobupaeT mBa Buaa mHGopMalnuu o [lonb3oBaTesne:

e nHdopManuio, KoTopyio I[lonb30BaTeNnb CO3HATENIBHO NIPefoCTaBul AgMuHuctpanuu Caita B
Impoilecce UCIonb30BaHusa CanTa;

e TEXHUYECKYI0 MHGOpPMAIIUI0, aBTOMAaTHYECKHX COOMpPaeMy IporpaMMHEIM oOecrneyeHueMm CaiTa
BO BpeMs ero mocelneHus [Tonb30BaTeneM.

3.3. [lepcoHanbHEIE MaHHBIE MPEROCTABAAOTCS [IoMb30BaTEeNIeM IPHU 3aMOJHEHUM 3asBKM Ha OKal3aHUe
Ycnyr Ha CaliTe ¥ BKIIOYAKOT B ce0s Clenyoline CBeJeHUs:

bamunus, uMs, 0TYECTBO;
® afipec 3NIeKTPOHHOU IOYTHI;
ropon;

e TenedoH.

3.4. TlepcoHanbHbEe MaHHBIE MPeNOCTaBAAlTCSA [lonb30BaTesieM NpPU 3amolHeHuu GopMbl 0OpaTHOMU
CBSI3U M BKJIIOYAIOT B ce0s Clenyloliue CBEIEHUS:

e TenedoH.



3.5. IlepcoHanbHEle HaHHEE IpefocTaBngioTcsa [lonb3oBaTeneM npu obpamenuu B CnyxkOy KOHTPOJS
KayecTBa AJMUHUCTPAIMYM CalTa ¥ BKIIIOYAIOT B ce0s Clegyouie CBeNeHU:

e paMunus, uMs, OTYECTBO;
e TenedoH.

3.6. [lepcoHanbHEle NaHHBIE NPefocTaBaAloTca [lonb30BaTesieM IIPU OCTaBJIeHUM OT3HBa 00 Ycnyrax
AgMUHUCTPALUMK calTa U BKJIIOYAKOT B ce0s cledyloune CBENEeHUS:

o UMS;
® TOPOSI.

3.7. Texuuyeckas I/IH(bOpMaI.[I/IH, dBTOMATHUY€CKHU 006HpaeMas{ IIPpOTPaMMHEIM ob6ecneuenueMm Cailta BO
BpeMsda €ro nmocemeHunssa [Tonsr30BaTeneM, BKIIOYAET:

e I[P agpec;

e nHGOPMAINIO U3 Ccookies;

e nadopmanuio o 6paysepe;

e nHdopmanui 06 ycTpoucTBe (TUI: MOOUNTBHOE WU TK, Pa3pelleHrue 9KpaHa, OMepanuoHHas
cucrTeMa);

* MECTOIIOJIOXKEHUE;

e BpeMs [OCTyIIa.

3.8. Ha Cauite peanu3oBaHa TexXHONOTUA uAeHTUPUKauuu Ilonb3oBaTeneil, OCHOBaHHas Ha
ucnonb3oBaHuu (Qannos cookies. Ha ycTpoiicTBe, HUCIONb3yeMOoM Ilonb30BaTesieM [ MOCTyIa Ha
Caur, MoryT OBITH 3amucaHb (aunabl cookies, KOTOpee B falbHeWIIeM OYOyT HCIIONb30BAHBI OIS
aBTOMATUYECKOM aBTOpU3aluu, A9 cOopa CTaTUCTHUYECKUX OaHHBIX, B YACTHOCTH O IIOCEIaeMOCTHU
CaiiTa. AOMUHHUCTpAIMsl caliTa MCIONb3yeT CepBUCH Beb-aHanuTuku Google Analytics u fAHpekc
Metpuka pmnsi c6bopa d¢ainos cookies u aHanu3a wucnonb3loBaHus Caiita. HupopmManus 00
ucmonb3oBaHuu Ilonmb3oBaTenem Cawrta, coOpaHHass mnpu mnomomu (GannoB cookies, Oymet
mepegaBaThCd B COOTBETCTBUUM C YCIOBHSMHU MHCIONIb30BAHUS YKa3aHHBIX CEPBUCOB KOMIIAQHUAM
Aupexkc u Google m MoXeT XpaHUThCS Ha UX cepBepax. Mcmonblys CauTt, [Tonb3oBaTenb MPUHAMAET
HacTosmyio IlonuTUKY KOHGUOEHIMANbHOCTH ¥ [aeT CBOe coriacue AQMUHHCTpaAIUU calTa Ha
HCIoNb30BaHue ¢auioB cookies, a Takxke 00pab0TKy YyKa3aHHBIX (ANIOB C UCIIOIH30BAHUEM CEPBUCOB
Google Analytics u Anmekc Metpuka. Ilonb3oBaTenb TakxXKe [QJaeT CBOe COrjacue Ha TO, UYTO
TeXHUYeCKHWe HaHHbe, yKa3aHHbe B M. 3.7, cobupaembie ¢ CaiiTa, MOTYT IepefaBaThCs MO CETHU
VHTepHET Yepe3 HaAllMOHAIbHEE TPAHUIIHL.

3.9. Ecnm Ilonw3oBaTens He xo04yeT, 4YTOOB AQMUHHCTpaAIlus caliTa cobupana TEXHHUYECKYIO
nHbOpMaNui0 0 HeM C HCIONb30BaHuMeM dainoB cookies, To Ilonb3oBaTens 00dg3aH NPEKPATUThH
nmons3oBaThca CauTOM UM 3alpeTUTh coxpaHeHue ¢GannoB cookies Ha CBOeM YCTPOUCTBE,
HUCIOJIb3yeMOM [Jisi mocTyma K CalTy, COOTBETCTByIOImUM 06pa3oM HacTpouB cBoW Gpaysep. B saTom
cliy4yae HEKOTOpPHe cepBuch u ¢yHKnuu Calita MOryT mnepectats paborats unu paboTaTh
HEKOPPEKTHO.

3.10. TlepcoHanbHBIE faHHBIE COXPAHAIOTCS AOMUHHUCTpalued caiTa B KOHQUOEHUMANLHOCTH 3a
UCKJIIOYeHUEeM ciydaeB, Korma Ilonb3oBaTenb HOOPOBOIBHO pa3MecTHs HHPOpPMaUuWio Al 06uero
OOCTyIla B KOMMEHTApHUAX, OT3HBax Ha CaiiTe.

3.11. AJIMI/IHI/ICTpaI.II/IH cauTa TaPaHTHUDPYET, YTO HUKOI'Ia He IIPEeOOCTAaBJ/IAE€T II€PCOHAJIbHEIE ONAaHHLIE
TPETbUM JINIDaM, 3d UCKIIYEeHHeM CJIydaeB, KOraga:



e 370 npaMo TpebyeT 3aKOHOMATENILCTBO (HAaIpUMep, 10 NUCEMEHHOMY 3allpoCcy CYyHa,
TPaBOOXPAaHUTENLHBIX OPTaHOB);

® IPOUCXOJUT C cornacuga Ilonb3oBaTensd;

e 970 TpebyeTcs B paMKax 3aKJIYeHUS U UCIOJHEeHUs ¢ [lonb3oBaTeneM pa3lUu4YHBIX OJOTOBOPOB;

e 970 TpebyeTcs [ld OKa3aHUS MOAAEpPXKKU oOcnyxuBanusg [lonb3oBaTened UIW A MOMOIIU B
3amuTe ¥ 6€30IaCHOCTH CUCTEM M yCNIYyT ADMUHHUCTPAIUU CauTa;

® [IPU HAJIMYUKU HUHEIX IIPAaBOBHIX OCHOBAHUU B COOTBETCTBUHU C IMIPYUMEHUMBIM 3aKOHOOATEJIIECTBOM.

4. Ilenu cOopa MepCcoHAIbHBIX HTaHHBIX [Io1b30BaTe /s

4.1. ApMuUHHCTpaUus caiiTa ucrnonb3yeT [lepcoHanbHbEIe JaHHBIE TIOJIb30BATENIeN B CIEOVIOMIAX LEIIX:

Ot oOpaTHOW CBA3M;

e [JisT IPOBEEeHUSI MAapKETUHTOBLIX UCCIIENOBAHUM;
Ons npepgoctaBneHus Ilonb3oBaTensaM YCIyr;

e M onmeHKHU paboTer CaiiTa.

5. Mepsl 3allUTHI NEePCOHAJILHOH HHPOPMAIIHH

5.1. ApMuHHCTpanus calTa OCYIIeCTBASeT 3allUTy IepCOHalbHOU HHGopManuu I[lomb3oBaTens,
IPUMEHSsT OOIMEeNnPUHSITHE MEeTOIR 0e30MacHOCTH Ot o6ecmedyeHus 3al[UTH HHPOPMAIMU OT IIOTEPH,
HeIpaBOMEPHOTO N CIIy4auHOT O mOCTyIa, HCKAaXeHU T u HECAHKIIMOHUPOBAHHOT O
pacIpoCTpPaHEHUS, YHUUTOXKEHUST, U3MEeHEeHUs, 6ITOKMPOBAaHUS, KOMUPOBAHMUS, a TaKke JTI0OBIX OPYTUX
HEIpaBOMEPHHX MEHUCTBUU C NEePCOHANIbHBIMH HAHHHIMH TPEThHUX JIUI. Be30macHOCTh peanu3yeTcs
IPOTPAMMHLIMM CPEICTBAMHU CETEBOH 3AIMUTH, COOMoneHneM IToNMUTUKYA KOHDUIEHI[MAaTbHOCTH.

6. Cpoku 00padOTKH MepPCOHATBHBIX JAaHHBIX

6.1. IlpemocTaBneHHbe Ilonmb30oBaTeneM IepcoHanbHBIe oOpabaTwiBaloTcsi OeccpouyHo, nubo 1o
MOMeHTa, Korga [lonb30BaTesb HE OT30BET CBOE corjacue Ha 00paboTKy MepCOHANbHBIX JaHHEIX TH00
0O MOMEHTa NpeKpalleHusa gesdTenbHocTH CauTa.

7. [IpaBa u 00513aHHOCTH

7.1. Ilonv3oBaTendb BmpaBe TpeOoBaTh OT AOMHUHHCTpPALMUM caliTa yTOuHeHUs ero [lepCoOHANbHBIX
OaHHBIX, UX OJOKMPOBAHUS UM yYHUYTOXKEHUS B clydyae, ecnu [lepcoHanbHBIEe [aHHHE SBISIOTCA
HEIOJIHBIMU, YCTapeBIIUMU, HETOUHLHIMY, HE3aKOHHO IIOJYYeHHBIMU UJIU He SBIFI0TCS HEOOXONUMBIMU
Ong 3asBlIeHHOU Lenu o0paboTKH, AN 9TOr0 HeoOXOAMMO HamucaTh NHUCbMO HAa afpec 3JIEKTPOHHOH
mouThl info@otoplenie.city.

7.2. ADMUHUuCTpanus caWTa OCyImecTBaseT OMoKupoBaHuWe IlepCOHANBHEIX HAaHHBEIX 0 Ilonmb30BaTesie C
MOMeHTa oOpameHus WIM 3ampoca Ilomb30BaTenss HIM €ro 3aKOHHOTO MpencTaBuTenss aubo
YIOJTHOMOYEHHOTO OpraHa 10 3alluTe MpaB cCy0ObeKTOB MEePCOHANbHBIX HaHHBIX Ha MEPUO]] IPOBEPKH, B
ClIy4ae BEISABJIEHNS HEOJOCTOBEPHLBIX MEPCOHAJIBHBIX HAHHBIX UJIX HEIIPABOMEPHBIX JIefICTBI/Ifl.

7.3. Tlomp3oBaTenb [MmaeT COTJIacMe Ha TO, YTO AJOMHHHCTpanusi ca#ta OymeT HampaBisaTh Ha
yKa3aHHHBU KM afpec 3J1eKTPOHHOW MHmOoYTH HoBOCTHM CaiiTa, MHPOPMAIXI0 O CHELNpPenIoXeHHUsX,
peknaMy, OPyTyIio Moje3Hyi0 nHGopMannio oT AIMUHUCTPALNU caiiTa UK MapTHEPOB ATMUHUCTPaLuU
caiita. Ilonp3oBaTenb B n060e BpeMsI MOXKET OTKA3aThCsS OT IONy4YeHHS MHCeM AIMUHUCTPALUU
cauTa, KIUKHYB Ha CCHIJIKY OJIS OTIHCKH, KOTOpPasad IPUCYTCTBYET B KaXIOM II0OJIy4aeMOM IIHCbMe, UJTH



IyTeM OTIPaBKU yBEeJOMJIEHUS B CBOOOmHOU (opMe Ha 3JIeKTPOHHHIM appec info@otoplenie.city. C
I[eNTbI0 OTIpPaBKM COOOIIEHUM IO 3JIEKTPOHHOMW MmouTe AIMUHMCTpALUs calWTa MOXKET IepefaBaTh
CIellMaliu3WPOBAHHEIM CepBUCaAM TaKHue IepCOHalbHHEE HOaHHBIE KaK UMS U afpec 3IeKTPOHHOU
MOYTHI.

8. 3aKa0uUnuTeJIbHbBIC MOJTOXKEeHHS

8.1. CaMT MOXeT comepXkaTh CCHIIKM Ha Opyrue BeO-pecypchl. ADIMUHHCTpALUS caiTa He HeECeT
OTBETCTBEHHOCTH 3a COOepxKaHUe, KaueCTBO U IOJUTUKY 0e30IaCHOCTH 3TUX BeO-pecypcos.

8.2. ApMuHHCTpauus caliTa MMeeT IpaBO BHECTH N00ble U3MEHEHUS U OONMONHeHus B [lonuTukKy
KOHGUOEHUINANTbHOCTH B NI000 MOMEHT II0 CBOEMY YCMOTPEHUIO.

8.3. M3MmeHeHus ¥ [OMOJHEHUS BCTYMAIOT B CHUIy C MOMeHTa pa3MemleHus Ha Cauite [lonuTukru
KOHQUOEeHUManbHOCTH C W3MEHEHUSIMH ¥ [OONOJHEHUsSMHU. I[lonb30BaTend MOTYT OTCJIEXHUBATh
u3MeHeHUs B [lonuTHKe KOHGUOEHIIMATPHOCTH CAMOCTOSTEIBHO.



